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EM-9X ELEVATOR EMERGENCY VIDEO COMMUNICATION SYSTEM
Two-Way Voice, Live Video & Visual Messaging
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Operator: Do you need
emergency medical attention?

Passenger: NO

Press the button for YES and NO

EMERGENCY COMMUNICATION SYSTEM
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Purpose built elevator phone intercom engineered to meet
ASME A17.1 2019 / CSA B44:19 for reliable, verifiable
emergency communication.

The emFONE EM-9X is a complete elevator video
communication system designed to enhance passenger safety,
accessibility, and serviceability. It provides live two-way voice
and video communication between the elevator car and
authorized personnel, together with clear in-car messaging
that reassures passengers and confirms help is on the way.

FEATURES

Built for Today's Elevator
Safety Standards ASME
A17.1-2019 / CSA B44:19

Intuitive In-Car Passenger
Interface with 4.3” display

Live Video and Two-way
Audio

Hearing & Speech
Accessibility

Battery Backup & System
Redundancy

Modular Hardware &
Single-Pair Wiring

Lobby Touchscreen for
Call Management

Designed and Manufactured

in Australia by
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CONNECTED MONITORING &
CALL MANAGEMENT

The EM-9X supports live two-way
voice and real-time video streaming

to authorized monitoring locations,
plus on-screen messaging and simple
response buttons in the cab to support
passengers who cannot hear or speak.
The system also provides attendant
controls at the lobby console for call
management, history review, and local
response handling.

EM-9X is designed for 24/7 monitoring
with automatic verification of the
communications path and alerting on
failures; monitoring stations must be
staffed per local code requirements.
Regular functional checks and
preventive maintenance keep the
system in compliance and ensure
reliable operation.
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Q +61 3 8843 0700

www.pixeltechnologies.com.au
info@pixeltechnologies.com.au

Melbourne | Sydney | Brisbane |
Perth | Singapore | Malaysia |
Christchurch | Dubai | USA | Canada
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All information stated in the brochure is correct at time of printing and subject to change without notice.




